
  

CHARTING A COURSE TO SUCCESS FOR

OMAN AIR
Oman Air partnered with TRU Simulation + Training® to 
establish its own self-sufficient training center. TRU provided 
two simulators to the facility and trained a local team to assist 
the airline with accreditation and preparations to manage its 
operating and maintenance needs. With TRU’s help, Oman Air 
has taken control of its training and won nine industry awards.

TRU SUCCESS STORIES TRANSFORM YOUR REALITY



SELF-SUFFICIENCY
IN ONE YEAR

100%
UPTIME ON SIMULATORS WITH
6,000+ HOURS/YEAR USAGE

99%
HOURS PER YEAR

USAGE

6000+

A VISION FOR TRAINING INDEPENDENCE
Oman Air is one of the Middle East’s leading airlines, 
with a network of 50 destinations in 27 countries out 
of its headquarters at Muscat International Airport. 
Like many airlines of its size (50+ aircraft), Oman Air 
saw an opportunity to decrease costs and increase 
pilot productivity by taking control of its own 
training with an on-site facility.

TrainOnSite™ ARRIVES IN OMAN
The beauty of TRU’s TrainOnSite program is how it 
allows airlines to establish a training center at their 
headquarters that’s completely customized. Instead 
of one-size-fits-all training, pilots enjoy a high-quality 
experience tailored to their airline. In the case of 
Oman Air, TRU provided two full flight simulator 
devices: 737NG and A330. The result was reduced 
downtime, streamlined logistics, and more money 
saved.

TRAINING A LOCAL TEAM FOR SUPPORT
TRU’s support extended beyond simply providing 
the technology Oman Air needed. To ensure
maximum uptime of the devices, TRU hired, trained, 
and developed a regional team to serve the training 
facility. This staff took TRU’s A330/737NG General 
Familiarization course, as well as the A330/737NG 
Type Rating CBT course. Training sessions for field 
service representatives (FSRs) were also provided. 
The team from TRU was able to consult on establishing 
operator QMS/CMS to achieve EASA accreditation. 

For the first six months, experienced TRU FSRs 
assisted the new Oman Air team with operations 
before allowing the training center to run independently. 
The facility continues to receive quarterly visits from an 
FSR and support engineer dedicated to its long-term 
success.

AN EXEMPLARY TRAINING CENTER FOR THE REGION
The quality of Oman Air’s customized training hasn’t 
only benefited its own pilots, but made it a destination 
facility for other airlines, too. The syllabi of the 
training school are approved and accredited by the 
Oman Civil Aviation Authority, Lufthansa, IATA, and 
Swiss Air. 

This recognition has set Oman Air on a course for 
growth. By 2022, its fleet will increase to 70 aircraft. 
Oman Air has also signed a purchase agreement with 
TRU to take possession of a 737MAX training device 
in the future. With the ongoing support of TRU and 
the flexible TrainOnSite model, Oman Air is easily 
able to scale up its successful in-house training 
operations to support its continued growth.
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